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a‘gﬁ%@‘& 9T 37X (Multiple Choice Questions Answer)

1. STHYRAT FRETOT 3O ey T g7 AT?

When was the Consumer Protection Act implemented?
a) 1980

b) 1986

c) 1992

d) 2000

3dY / Answer: b) 1986

2. 3Userdl &l g @l FHY -8 SATHHRY 32T ST =1fgu?
What information must a consumer check while purchasing a product?
a) TashdT T AT / Seller’s name

b) fe¥#ToT a2 31} Hexr / Manufacturing date and price

C) Gl %I gc / Shopkeeper’s preference

d) ITREY F1S / Guarantee card

3/ Answer: b) f¥#ATOT faf¥r 3R #e&r / Manufacturing date and price

3. gEAT T IUTGT STTe=t T Ueh AT LIehT T 872
What is a common way to check the quality of clothing?
a) 337 ¢@=T / Looking at the color

b) o1&l UasTT / Reading the label

c) Wrae ¢@=T / Stretching it

d) g=1aT / Listening to it

3aX / Answer: ¢) Uide] &&= / Stretching it

4. 7T H T Pt SUHFAT T TARR 8T 82

Which of the following is NOT a consumer right?

a) =TT 9Tel ol 31T / Right to information

b) FR&T T 3fEHR / Right to safety

C) TS AT T TSR / Right to make profit

d) geTaTS 1 JT8HR / Right to be heard

3aX / Answer: ¢) T AT T AR / Right to make profit



5. foiest 1 @ hler-a1 a7 9 & T et fafer sugera 37
Which of the following fabrics requires gentle washing?
a) il 93T/ Cotton fabric

b) F=iT &UST / Woolen fabric

c) Arelial / Nylon

d) 3f / Denim

31 / Answer: b) 34l &YsT / Woolen fabric

6. BIAS I TWIGd GHT FIAT ¢@T ATfRT?

What should be checked while buying readymade garments?
a) S8 & =113 / Brand name

b) e @1 aquTerT / Stitching quality

c) Y93 &I T / Fabric color

d) §hIeIcR T I8N / Shopkeeper's behavior

3dY/ Answer: b) ﬁl?ﬂ'é@rwl Stitching quality

e 31T URaT (Short Answer Questions):

7. 3YHEAT & af ATAFHRT FT 3eei@ HIfAT|

Mention any two rights of consumers.

3dY

1. EY 0T 3R HleTeh T TEJ ATeT e T IHTARR |

2. SITeTeh T ATC el ol TSR (3cuTe; T FTHal, Hed, fafaator faf 3mfe)|
Answer

1. Right to receive goods of proper quality and standards.

2. Right to information (about contents, price, manufacturing date, etc.).

8. TEAT T eATS & &l FHG Hieh TS|
Mention two major methods of washing clothes.
34l

1. 1Y & 91T (Hand washing)

2. 72T & 1T (Machine washing)

Answer :

1. Hand washing

2. Machine washing

9. IAs a5t Y WY F¥d THY foheT S1aT 9T &A1 ST A1feu?
What things should be considered while buying ready-made clothes?
3T :

1. $Us Y AuTeT AR fHelrs 6T Sra |

2. 373 3R AR T 1 aae Y|

Answer:

1. Check the quality of the fabric and stitching.

2. Select the correct size and fitting.

10. 3UMFAT & el H T IS & A8

Mention any two duties of a consumer.



3T :

1. 3G o 3UTNIT o TIGRAT T ITeled et |

2. FTehell AT TR TE T RIBRIT T |
Answer:

1. Follow the instructions for use of the product.
2. Report fake or defective goods.

&rer 398 92T (Long Answer Questions):

1. IET 1 S@eTeT 3R oIS Y TATRrt bt qoTel HIfTT| fafdies GehR o Sust & 3HTaR

Wm%ﬁmw%?

Explaln the methods of care and washing of clothes. What are the appropriate washing

methods for different types of fabrics?

3R : qEA T ST ST & 3eTehT 3 31N I[OTaT ST el ¢ |
&S 1 faferr:

1 BT U EellS — TSl aEAT (SH8 WY AT Feil hus) oh folTw IugereT |
2. H%ﬁ?r?ru?rré H‘cfr AT S Hted wUst & faT|

3. Qéaaﬁﬁw YA, T, I GG HUST & AT

sl & HTAR fafer:

qar (Cotton) ATHAY 3este A g1y a1 7ALfi=T Tl

Yere (Silk): go<h f3esic & T ¥ &NAT AT 1S FollfAdT|

3T (Wool): I3l UTelt & goeh fSeolc & g0 4|

AR (Synthetic): 33 Il & #7eheT ar @127 |

Answer: Proper care of clothes helps maintain their longevity and quality.
Washing Methods:

1. Hand Washing — Suitable for delicate fabrics like silk or wool.
2. Machine Washing — For strong fabrics like cotton or synthetics.
3. Dry Cleaning — Ideal for wool, silk, or decorative garments.
Fabric-wise Methods:

Cotton: Hand or machine wash with regular detergent.

Silk: Gentle detergent and hand wash or dry clean.

Wool: Hand wash with mild detergent in lukewarm water.
Synthetic: Cold water hand or machine wash.

12. 3Ysfierar & T FIT Agca 82 3T & TAHRI T Faedr HT I=T ShIfav|

What is the importance of consumer education? Discuss the rights and duties of a

consumer.
3 :

3USTIFAT FA&TT T Agcd: STHNFAT FRAST AN T AR TATAT § dTieh F 37T TTAFRT Y

TgeTel, SeIeT aec/@aT T e Y 3R st & 9 Hoh|
3THFAT & FTASPR:

1. SITARRT 9TCd et &l IJTHR

2. T T AfFR

3. &I T DR

4. aaméa:rsﬁw

SUINFAT & HIeT:

1. GTATS AT JAT & TATAT ST GTele] L

2. FE1 3N U7 ST &




3. TE T TG THTA R TG

4. gATSTRA #H Iad 3R FeAgR 3usiear a1

Answer:

Importance of Consumer Education:

Consumer education makes people aware of their rights, helps them choose the right
goods/services, and protects them from fraud.

Consumer Rights:

1. Right to information

2. Right to choose

3. Right to safety

4. Right to be heard

Consumer Duties:

1. Follow rules for using goods/services

2. Provide accurate and complete information

3. Keep receipts properly

4. Be a responsible and alert consumer for the benefit of society




