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Elgﬁﬂn_vfmr 92T (Multiple Choice Questions) -

1. ST HIETOT IATAH e 1] g3 AT?

When was the Consumer Protection Act implemented?
a) 1980

b) 1986

c) 1992

d) 2000

2. SYSIFAT T G WIEd THT Hiof-HY SATHRT 37T S@e1 afRw?
What information must a consumer check while purchasing a product?
a) TashdT &1 51197 / Seller’s name

b) fe¥#TOT faAf¥r 3R Hex / Manufacturing date and price

C) GehTeleY &I g4c / Shopkeeper’s preference

d) ITRET F1S / Guarantee card

3. gEAT T VT STTelet T Teh HIHY ARl FT &2
What is a common way to check the quality of clothing?
a) T &@=T / Looking at the color

b) ofsel UgsIT / Reading the label

c) @iaeY ¢@eT / Stretching it

d) ge1=11 / Listening to it

4. fFsT I & T 3THFAT T HNTUFR AT &2



Which of the following is NOT a consumer right?
a) =T 9Tl &1 37K / Right to information

b) GR&TT &1 38R / Right to safety

C) S FATe I 3fFR / Right to make profit

d) geTars T 378K / Right to be hear

5. fiest 1 @ hler-a1 a7 9 & T et fafer sugera 32
Which of the following fabrics requires gentle washing?
a) il 93T/ Cotton fabric

b) F=iT &UST / Woolen fabric

c) Arelial / Nylon

d) 3f / Denim

6. BAs a8 Wlcd THT AT SW-T ATgU?

What should be checked while buying readymade garments?
a) S8 T A1 / Brand name

b) RreT$ @ aquTerT / Stitching quality

c) ®Y93 &I 3T / Fabric color

d) gt bl cIdgR / Shopkeeper's behavior

o 31T 9Ra (Short Answer Questions) — (4 9%41)

7. 3UMFAT & &l ITAHRT T Feold HITT|

Mention any two rights of consumers.

8. TEAT T YeATS & &l HAG cHish TST|

Mention two major methods of washing clothes.

9. 13AT gEAT T WIERT Hld THT fohed ITAT IR EITT ST AR T?

What things should be considered while buying ready-made clothes?

10. 3THIFAT & hledl H H HIS & TAST

Mention any two duties of a consumer.

&l 333 92T (Long Answer Questions) — (2 94)

1. IET &1 ST 3R Yorrs 1 FafRrAt o1 qolet Hifeiv| fafdiest Feh o ust & 3HeTaR
3ugerd Yot faftrar aram g2

Explain the methods of care and washing of clothes. What are the appropriate washing
methods for different types of fabrics?

12. ITHIFAT TAETT T FAT Agcd g2 STHFAT o ATAFRRT U i el gdl Shiforv |
What is the importance of consumer education? Discuss the rights and duties of a
consumer.



